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North Penn Extended School Care
2022-2023 Program Evaluation
Survey Results

The North Penn Extended School Care Program recently sent out a program
evaluation survey to program participants.

We received responses from 154 families. We have an average of 650 students
enrolled throughout the school year.

The following is an average of response scores from the combined results at
each program location. (Categories were rated from 1 to 5 with 1 denoting a
response of poor and 5 denoting a response of excellent.):

POOR GREAT
Scores 1 2 3 4 5

Average Response

QUALITY OF PROGRAM 4.73
STAFF FRIENDLINESS 4.81
COMPETENCE OF STAFF 4.85
SITE SAFETY 4.85
UPKEEP OF FACILITY 4.84
PARENT INFO/COMMUNICATION 4.76
VARIETY OF PROGRAM ACTIVITIES 4.55
VALUE FOR THE MONEY 4.62
BREAKFAST/SNACKS 4.41
HOMEWORK TIME 4.55
OVERALL EXPERIENCE 4.72

District Wide Responses:

DOES THE EXTENDED SCHOOL CARE PROGRAM MEET YOUR
CHILD’S NEEDS? YES 150 NO 3

DOES THE EXTENDED SCHOOL CARE PROGRAM MEET YOUR
EXPECTATIONS? YES 148 NO 5



WHAT DOES YOUR CHILD LIKE MOST ABOUT THE PROGRAM?

Top 3 responses:
Arts/Crafts

Friends
Gym/outside time

WHAT DOES YOUR CHILD LIKE LEAST ABOUT THE PROGRAM?

Top 3 responses:
Limited outdoor/gym time

Homework related issues
Breakfast/snack

WHAT WOULD YOU LIKE TO SEE ADDED TO THE EXTENDED
SCHOOL CARE PROGRAM?

Top 2 responses:

More free play/variety of activities
More gym time

WHY DID YOU CHOOSE THIS PROGRAM?

Top 3 responses:

Convenience
Need
Affordable

Note to Parents:

Parent requests for different snack and breakfast options have been shared with
the School Nutrition Services department. Please note that the snack and
breakfast items have to be available in bulk quantities and must meet the
guideline set forth by the National School Lunch Program.

Whole grain cereals or yogurt are also available daily if you would prefer that
your student not eat the hot entrée item.

We try to provide a variety of activities that meet the needs of all students
including gym time, outdoor play, crafts, games, Chromebook time and play time.
It is always a challenge to find the right balance to please everyone.

Thank you for your feedback!



